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#choose HKID/ passport, all letters and numbers must be filled in (including
numbers in brackets)

#Candidates must bring along a printed copy of the admission ticket issued by the
HKEAA and their original and valid identification document (HKID card or passport)
bearing their English name and photograph to the examination. They should take
their seats according to the seat numbers provided in the admission ticket. The
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English name and number on the identification document must be the same as the
information submitted in the examination registration. Candidates whose identification
document contains no photograph should also present their original school ID card or
handbook with photo for verification. The English name on their school ID card or
handbook and identification document must be the same.Note: With effect from 31
January 2021, British National (Overseas) (BN(O)) passport cannot be used as any
form of proof of identity in Hong Kong.

Any person aged 4 or above are eligible to take the examination.

Under no circumstances will paid examination fees or any fees be returned, transferred
or retained for another examination/person.

No refund or make-up arrangements will be made for latecomers and absentees.
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Examination results will be announced within two months after the conclusion of the exam. Certificates for those who have achieved a passing, good, or excellent
grade will be dispatched to the applicants’ addresses two months after the announcement of the results. It is important to note that candidates who did not pass
the examination will not be issued a certificate; your attention to this matter is greatly appreciated.

In order to facilitate a smooth examination process for all candidates, we kindly request that individuals with any special needs inquire with our center prior to the
registration. This will enable us to ensure that the organizing institution can accommodate the candidates effectively. In the absence of prior notification, registered
candidates who encounter any special circumstances preventing them from completing the examination successfully will have their examination eligibility revoked. In
such cases, Hong Kong Teaching Resourcse Center will not refund any examination fees.

Personal data of applicants/candidates are used by the HKEAA and the Examination Board for delivery of examination and assessment services; whether you
provide the requested personal data is voluntary. However, if you fail to provide all the data, or if any of the data are inaccurate or incomplete, the HKEAA may not
be able to accept your entry or provide all or part of the examination and assessment services. The personal data submitted may also be used for:

Assisting tertiary institutions and other government/public organisations in their admission processes;

Assisting tertiary institutions and other government/public organisations in respect of their requests for information in granting scholarships;

Assisting tertiary institutions and other government/public organisations to confirm the candidates’ eligibility for financial assistance or other forms of
subsidization, in which case, the necessary personal data of the candidates may have to be disclosed to the concerned organisations for verification;

Certifying candidates’ examination results in response to legitimate requests;

Processing any refund or payment in relation to the examination;

Conducting educational research and analysis in an anonymous format in which the identities of candidates are not traceable; and

Marketing the services and products of the Examination Board (including examination services, courses, events, publications, and other examination materials or
resources) subject to the consent of the applicants/candidates. *

The HKEAA may also transfer the personal data of applicants/candidates to third parties for use for the above purposes or other directly related purposes, including
government/public organisations, schools and educational institutions, banks (for processing refund or payment), and service providers providing various
administrative or technical services to facilitate the delivery of the examination and assessment services including but not limited to data punching, registration
process, despatch of examination documents, and the capture, disposal or other processing of data.

In compliance with the Personal Data (Privacy) Ordinance, access to all personal data will be made available, on payment of a fee, to anyone who can establish
his/her right to be informed of such data as are retained by the HKEAA. Please also note that applicants’ /candidates’ personal data/correspondence/other
information received by the HKEAA may be transferred to the Examination Board concerned for delivery of examination and assessment services and for any of the
abovementioned purposes or other directly related purposes. In general, upon completion of an examination or examination series and all the connecting examination
services, the HKEAA will transfer all such data to the Examination Board who will then assume full control of such data. By then, applicants/candidates should
approach the Examination Board direct for their personal data/information handling policies if necessary.

* |f you have given consent but wish to withdraw your consent for your personal data to be used for this purpose, please send a letter of request to the Authority.
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